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Land Acknowledgement 
CWDO acknowledges that we are located on the traditional territories of the Anishinaabe, Haudenosaunee, and Mississauga peoples, whose presence and resilience continue to enrich this land. We recognize the history of colonization, forced removal, and ongoing injustices faced by Indigenous peoples, including those with disabilities, and we commit to working towards reconciliation and building a more inclusive and equitable society for all. 
Executive Summary 
CWDO is pleased to share this report of our accomplishments for 2026. 
CWDO has a 5-Year Strategic Plan in place covering 2021-2026 subject to an annual review by CWDO board members and confirmation of the membership. During our 2025 annual general meeting, we reviewed our priorities to help focus our work as a board. 
CWDO’s priorities for 2025 were: 
1. Membership and Member Engagement
2. Public Profile and Action Groups
3. Contributing to Government Legislation 
4. Financial Viability 
5. Strategic Alliances 
The CWDO board has continued to support persons with disabilities in Ontario. Through our priorities, we were able to continue making contributions on topics such as housing, attendant care, AODA standards, federal accessibility standards, disability benefits including the Canada Disability Benefit, accessible transportation, human rights, inclusive health care, special education, emergency preparedness, environmental sensitivities, accessibility in community services including policing, and supporting student lawyers, among others. 
Our profile has increased and our organization is regularly invited to consultations. We provide input as many consultations as we can. While we continue to look for steady sources of income, we have become adept at working with a zero to low budget. Our various strategic alliances help us to extend our reach and impact. None of this could be possible without the hard work of our dedicated volunteer board of directors. 

In terms of next steps and strategic outlook, CWDO will be reviewing our priorities and business plan, and working towards developing a new strategic plan. Further to this, CWDO has committed to recognizing, commemorating and honoring previous board members who helped us get to where we are today. Together we are stronger. 

Our Accomplishments 
1. Action Groups 
Action Groups focus on issues (such as accessible transportation) or a common interest (such as photography). Action Groups work to identify barriers and possible actions to take on those issues. Priorities are decided by each Action Group, and CWDO approves any actions the group may wish to undertake such as creating a report, collecting information through surveys, meeting with key decision-makers, etc. Their actions must be consistent with CWDO’s vision and mission and must not reinforce stereotyping or ableist attitudes. Action Groups require CWDO Board approval prior to taking any action involving our members or the public. 
Attendant Service Action Group 
A former CWDO board member, Sam Savona, shared a “proposal for the establishment of an association dedicated to empowering and protecting people with disabilities who are receiving attendant care and outreach services. The purpose of this body is to ensure that service provider organizations adhere to their own philosophy and policies, ultimately enhancing the overall quality of care and support provided to individuals with disabilities.” 
Shortly before his untimely death, Sam Savona, a dedicated past CWDO board member,  wrote a proposal which was shared with then president Tracy Odell by Sam’s Executor. It was then shared with current board member and former lawyer with ARCH Disability Law Centre, Dianne Wintermute who thought this would be a good fit for a pro bono law student to work on. During earlier online discussions on proposed changes to the Health Care Act in 2021, hosted by ARCH Disability Law and CWDO, a number of consumers in attendance raised concerns about getting conflicts resolved when disagreements arose around the duties that an attendant performs; the hours of services available; and having enough time allotted for services to be performed. There was significant interest in forming an Action Group to address the power imbalance between people with disabilities and service providers. Sam’s proposal was the catalyst that got this new Action Group started. 
Board members Tracy Odell and Dianne Wintermute were a part of the Attendant Service Action Group, Alliance for Quality Attendant Services (AQuAS) which is continuing work as an alliance of people with physical disabilities who receive attendant services through Support Living Units and Outreach agencies. In 2025, Board member Tracy Odell stepped down from her role due to health issues and Adam Cohoon joined the Alliance. 
The Alliance consists of Mazin Aribi, Adam Cohoon and Karen Yoshida, with Dianne Wintermute as Chair on behalf of CWDO. Mazin Aribi acts as the primary public contact for AQuAS. The Alliance developed Mission and Vision Statements and discussed several levels of actions to address well-known shortcomings in attendant service delivery. The Alliance is now prepared to go public to inform members about the group, invite participation in a survey regarding attendant services, and expand membership. 
This action group has been explored in a multidisciplinary approach as a Pro Bono Student has supported the Alliance’s work by researching and writing a paper on consumer rights in the collective bargaining process. 
To inquire about this group or to join, email Mazin Aribi, Chair of the Alliance for Quality Attendant Services at mazinaribi@gmail.com.
Accessible Housing Network (AHN) Action Group 
The Accessible Housing Network (AHN) is a collaboration of non-profit Canadian organizations, advocating in support of people of all ages to live as they wish, in housing that is fully accessible. The AHN regularly advocates to the Federal Housing Minister’s office on key topics such as accessible housing, inclusion and universal design.
On May 31, 2025, along with Kate Chung and other AHN representatives, former CWDO president, Tracy Odell met with MPP Andrea Hazell, (NDP Scarborough-Guildwood) regarding housing issues. Andrea Hazell was very engaged and offered several good suggestions for generating more attention on our issues, including attending advocacy days at Queen's Park. 
Tracy Odell has previously represented AHN and CWDO at the City of Toronto’s Accessible Housing Advisory Working Group, which prepared 4 sets of recommendations: 
1. Recommendations for Universal Design measures across 100% of City build or funded housing units. 
2. Recommendations for enhancements and improvements to build on the Ontario Building Code (OBC)’s minimum 15% barrier-free unit mandatory requirement. 
3. Recommendations to increase the percentage of accessible units and units with universal design features across the City’s existing rental housing stock: 
a. increase accessible modifications and renovations 
b. Improve access to existing accessible rental housing. 
4. Recommendations on the ongoing objectives of the working group. 
Due to health issues, Tracy Odell has had to step down from her active role in the AHN. A board member from CWDO will be stepping in to continue these advocacy efforts.  
AODA Customer Service Standards Review 
“The AODA Customer Service Standard requires organizations in Ontario to provide accessible customer service to individuals with disabilities, ensuring they can access goods, services, and facilities. This means identifying and removing barriers to accessibility, offering accessible formats of information, and training staff on interacting with customers with disabilities. The standard applies to organizations serving the public or providing goods/services to other businesses.” 
Heather Willis, Cheryl Stacey, and Mah-E-Leqa Jadgal reviewed and provided recommendations on the Accessibility for Ontarians with Disabilities Act (AODA).
In lieu of a Board response, individual members of CWDO submitted feedback in response to the provincial call for public consultation on the AODA draft Customer Service Standard.  Cheryl Stacey submitted an individual response, and Heather Willis participated in a provincial working group to develop a collective response.
Federal Accessibility Standards Public Consultations
CWDO board members Pat Seed and Cheryl Stacey attended presentations by Accessibility Standards Canada (ASC), hosted by the CCD (Council of Canadians with Disabilities). Accessibility Standards Canada was canvassing for feedback on their newest draft standard, CAN-ASC-5.2.1- Part 1: Design and Delivery of Accessible Programs and Services- Accessible Service Delivery, and encouraged accessibility organizations, disability advocates and community groups to provide recommendations.
Kirsten Doyle and Cheryl Stacey reached out to Accessibility Standards Canada to enquire about providing feedback. We were advised that although the public consultation window had closed, that CWDO was welcome to provide comments on the published standard, which was anticipated to be released in early 2026. This might be something that CWDO could consider exploring in the upcoming year.  
Canada Disability Benefit (CDB) Review
CWDO believes that the voices of marginalized disabled Canadians currently living in poverty need to be heard to guide the development and improvement of the Canada Disability Benefit.
In late 2024- 2025, CWDO Board members submitted feedback on the federal government’s proposed draft regulations for the Canada Disability Benefit (CDB). 
Cheryl Stacey, Tracy Odell and Kirsten Doyle met and reviewed the draft regulations. CWDO board members provided their input, and Cheryl Stacey rolled up the collective feedback from the Board. Kirsten Doyle submitted CWDO’s response. 
Some key recommendations and proposed solutions included:
· Increasing the monetary amount of the CDB, raising the income threshold to above the poverty line and take into consideration the additional costs of disability;
· Partnering with provinces and territories to ensure no claw-backs; 
· Considering the shortcomings of the DTC and introducing automatic enrolment for current DTC recipients;  
· Streamlining the benefit administration process and incorporating inclusive eligibility, to reflect the intended purpose of the benefit.
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On Feb 19, 2025, a Provincial Candidate Debate on Disability Issues was held, to encourage interested community members and advocates to ask the parties questions on pressing disability issues prior to the upcoming election. This debate was hosted by a consortium of member organizations, including the AODA Alliance. It was held at the Holland Bloorview Kids Rehabilitation Hospital, and moderated by Isaac Callan, Digital Broadcast Journalist from Global News.  
CWDO board members collaborated and devised a series of questions for the parties. Cheryl Stacey compiled the information and Kirsten Doyle submitted the questions for consideration. Both Cheryl Stacey and Kirsten Doyle attended the virtual event. 
Some of the key questions and accessibility concerns raised to electoral candidates included:
· Accessibility in Ontario
· The AODA was intended to create enforceable accessibility standards by 2025. What will the candidates do to address the significant gaps and outstanding measures still required to meet the previous commitments established under Ontario's Accessibility Action Plan? 
· How will accessibility be prioritized within the next 4 years? When will the recommendations of the independent reviewers be actioned? 
· Will there be consistent, enforceable, transparent and timely measures implemented?

· Financial supports (CDB, ODSP), affordable housing and health care issues

· Other disability Issues including emergency preparedness, educational supports, tariffs, security and border protection measures  

Accessible Transportation Working Group
Kirsten Doyle, Cheryl Stacey and Heather Willis met to discuss prevalent accessibility barriers and issues in transportation, particularly in federally-regulated airlines and railway transit providers (ie. VIA rail). An Accessible Transportation Action Group was organized and will be looking to review and commence advocacy initiatives in the upcoming year.  
Rogers Centre Accessible Seating 
Heather Willis, Swaraj Bhomick, Adam Cohoon and Cheryl Stacey formed an Action Group to address, review and provide recommendations concerning access to accessible seating and other issues at large venues such as Rogers Centre. Heather Willis initially reached out to Rogers Centre as an individual and the action group on behalf of CWDO will be continuing their outreach efforts in the continuing months specifically to Rogers Centre but with the intention of widening their approach in the future to other large venues.


2. Public Profile 
CWDO aims to increase our public presence and collaborate with other disability groups as we continue to be recognized as a public information and advocacy organization that can provide leadership and support to persons with disability and the community. 
Advocacy 
Accessible Ontario Pledge
In February 2025, CWDO co-signed a letter from David Lepofsky, Chair of the AODA Alliance, asking Ontario Public Leaders to commit to the Accessible Ontario Pledge.  This call from disability advocates called for accountability for the province and requested explanations as to why the government failed to meet the January 1, 2025 AODA deadline to make Ontario accessible. The Pledge also asked for changes to current AODA standard regulations, stronger enforcement measures, increased accessibility promotion and strong leadership on accessibility issues, amongst other requests and demands for change.  
Consultations
Swaraj Bhomick attended a Toronto City Hall Interior Public Facing space consultation, and provided feedback from a lived experience perspective. 
Kirsten Doyle attended a research focus group at the Toronto Pearson Airport, to provide feedback on increasing accessible supports for those with invisible disabilities.    
Cheryl Stacey attended a focus group with March Of Dimes Canada Public Relations on the Canada Disability Benefit (CDB). She also attended a focus group with Elections Canada, through the March of Dimes Disability Advocacy Network, providing feedback on recommended accessibility supports and accommodations for voters with disabilities. Further to this, Cheryl attended a focus group with Employment and Skills Development Canada (ESDC) to provide feedback on draft Canada Disability Benefit forms and templates.  
Cheryl Stacey submitted an individual response to the provincial public consultation on the draft ADOA Standard: Design of Public Spaces (in late 2024). 
Cheryl Stacey attended the virtual 2025 Federal Election Candidates Debate on Disability Issues on April 8, 2025, hosted by a consortium of organizations including the AODA Alliance. 
Other Advocacy Platforms

Adam Cohoon is an active advocate and media presence and was featured in a CBC Lite- Disability Life Q & A segment in recognition of the International Day of Persons with Disabilities; a Snow Clearing Challenge Review with the City of Toronto; and a Toronto Now magazine article focused on Adam’s role as Co-Chair of the TTCrider’s Accessibility Advisory Committee and his thoughts on accessibility barriers experienced by TTC riders.    
Julie Emeid worked with Race and Disability Canada and launched her disability podcast, entitled “Roll With It, With Jules”.  Linda Hunt hosts a podcast entitled “Accessibility Solutions”.  
Heather Willis is a member of the Metrolinx Accessibility Advisory Committee
Adam Cohoon and Cheryl Stacey are members of the March of Dimes Disability Advocacy Network.
E-Scooters & Robotic Vehicles 
Adam Cohoon takes leadership in advocating for pedestrian safety on behalf of CWDO. In this scope, Adam Cohoon looked into the use of e-scooters and accessibility around construction sites. The use of electric scooters poses significant risks to the safety and security of vulnerable people, including people with disabilities. 
Adam continues to take the advocacy province-wide and has been helping other communities through the process. He is also raising awareness of the risks of robotic vehicles and using public transportation. 
Student Internship 
A law student from McGill University, Laurissa, was contracted to assist with board activities and reflect on learnings from CWDO. Laurissa worked on a project on Climate Change, its impact on persons with disabilities, and how we can drive policies, laws and programs that impact us. 

Special Projects 

CWDO is concerned about the number of persons with disabilities inappropriately housed in long term care facilities and has embarked on a potential future project to research and address this situation. Heather Willis will be taking the lead on this project and we hope to partner with Toronto Metropolitan University’s School of Social Work.
Commemorating and Recognizing Previous Board Members

In 2025, CWDO began preparations for and launched a new project to commemorate previous members and recognize their contributions to CWDO. Commemorations include a memorial piece honouring former CWDO Board member, Terry Green, who sadly passed away in May 2025.  

Terry Green was essential in the forming and beginning success of CWDO. A lawyer and prominent disability and human rights advocate, Terry’s advocacy, recommendations and influence were integral in the areas of transportation with Via Rail; Guide and Service dogs standards and legislation; computer technology advancements and accessibility. Furthermore, he was instrumental in CWDO becoming the Provincial representative of the Council of Canadians with Disabilities (CCD) in 2009.  His efforts in helping CWDO succeed will not be forgotten, and his work is still being carried on today. 

In addition to honouring Terry Green, former CWDO president Tracy Odel will be featured at the 2026 Annual General Meeting via a prerecorded interview conducted by Heather Willis.

CWDO’s 20th Anniversary and 2025 AGM

A highlight of 2025 for Citizens With Disabilities Ontario (CWDO) was our Annual General Meeting (AGM), held on May 14th, celebrating 20 years of disability advocacy and community engagement. The theme, “Celebrating 20 Years of CWDO: Reflecting on Our Past, Shaping Our Future”, recognized CWDO’s many accomplishments over the past two decades while also outlining strategic priorities and future advocacy initiatives. 
 
The celebration was a hybrid event, held both virtually and onsite for those attending locally in Thunder Bay. CWDO President Kirsten Doyle acted as Master of Ceremonies and long-time board member Pat Seed delivered the keynote address. Among the attendees were Acting City Mayor Dominic Pasqualino, former Alderperson Rebecca Johnson, Consumer Services for Independence NorthWest (CSINW)  President David Shannon, Alliance for Equality of Blind Canadians (AEBC) President Marcia Yale and her guide dog Nottingham and several other community and social service agencies from Thunder Bay. Local reporters from
Thunder Bay Television and the Chronicle Journal covered the event. 

We thank the behind-the-scenes efforts of the many people who assisted with the event, especially Pat Seed and Event Coordinator Jayal Chung. Appreciation goes to Kate Tutu and Cheryl Stacey who assisted with overseeing and preparing event materials and compiling historical data on CWDO, respectively, and to Mah-E-Leqa Jagda who prepared the annual CWDO Accomplishments Report. 

3. Membership 
Membership Secretary 
CWDO is reviewing our membership processes. A small working group has been assembled to discuss this, including the role of a Membership Secretary. 
Kirsten Doyle, Cheryl Stacey, Kate Tutu and Pat Seed assisted Heather Willis to update our Membership Application Form and Board Member Nomination Form. Heather reviewed the new Google forms that will streamline the application process for potential members and Board nominees. 
Newsletters 
Cheryl Stacey joined Tracy Odell in writing and curating the monthly newsletters, and began acting as chief editor upon Tracy’s leave from the Board.  
CWDO Website 
Adam Chaboryk, a work colleague of Heather Willis at TMU, assisted with the final steps needed for access to Google Suites. We can develop, share and store CWDO business with it, using Word, Presentation, Access and many more applications. CWDO purchased a new domain. To visit our new website, visit: cwdo.ca. 
Administrative and Executive Functions
CWDO Secretary Kate Tutu ensured smooth, effective and efficient functioning of CWDO’s administrative processes, oversaw and organized all monthly meetings and other meetings (action groups, working groups, etc), maintaining CWDO’s general mailbox, answering member enquiries, and was integral in other data management, website, social media, AGM planning, strategic planning working group and other processes.    
Kirsten Doyle and Heather Willis oversaw CWDO executive functions for the board in their roles as President and Vice President.  
CWDO is thankful to Kate, Kirsten and Heather, and appreciates their ongoing contributions and efforts.  
4. Data Management and Storage
As a virtual board with directors from all across the province, it can be challenging to have files stored on various devices. Using cloud storage would help the board to share information and collaborate on work virtually in a manner that protects our data and allows us to share our work. 
Mah-E-Leqa Jadgal, Tracy Odell, Kirsten Doyle, Linda Hunt, and Heather Willis have been working together this past year reviewing data management storage processes and options that can serve the needs of our board. 
CWDO’s files are currently hosted on multiple board members' personal computers and backed up onto a hard drive, however we are in the process of transitioning user accounts, files and data to the google drives. 
Transitioning fully to Google Suites will help bring all of CWDO’s services to one platform where we can develop and build our membership database as well. 
5. Financial Viability 
CWDO continues to function without the benefit of any regular influx of funding. As a result, we are so well-versed at operating on a shoestring budget, that other organizations have expressed an interest in learning how we have managed without having a physical office or paid staff. 
● We use virtual meetings exclusively and keep our costs low by being part of the Council of Canadians with Disabilities’ (CCD) Zoom plan. 
● Our costs for board liability insurance have been held steady. 
● The contributions of volunteers keep our costs low, and at times we can retain a portion of revenue obtained through any grants we receive. 
● We are researching other options such as funding through foundations. 
● We will now be able to involve our members better, using their talents to help CWDO achieve our priorities. 

CWDO is grateful to Linda Hunt for managing all financial activity for the board. 
6. Strategic Alliances 
Pro Bono Students Canada (PBSC) 
Once again, CWDO spearheaded our initiative to work with pro bono law students on a variety of research projects. Board members met with the students regularly to monitor their progress and discuss the projects they were researching. This provided a phenomenal opportunity not only to CWDO and to the various disability communities, but also to the students who are embarking on their careers. 
For the 2024/2025 and 2025/2026 school years, Dianne Wintermute was the lawyer supervisor for the law students in Toronto. Tracy Odell, Alexis Buettgen, and Heather Willis have provided information and support regarding policy and practice on various topics. 
We sincerely thank Dianne Wintermute for her ongoing and tireless efforts in managing, overseeing and supervising student placements. 
In 2025, the pro bono law students completed memoranda of law on the following topics: 
● Disability Limits to Accessing Universal Health Care 
● Attendant Care Services
● Damage Awards for Disability Discrimination

The students worked very hard on their individual memorandum(s). The completed legal memos and other issues we are following, can be found on our website. 

Dianne supervised University of Toronto Faculty of Law student Audrey Wu, whom she recommended for the Chief Justice Richard Wagner award.  Audrey authored a legal memorandum, entitled “Improving Attendant Care Service Quality Through Collective Bargaining”, which can be viewed on CWDO’s website. Audrey was named as one of the 6th annual award winners!
Upon receipt of her award, Audrey noted the following about her experience with CWDO:
“Volunteering with Citizens With Disabilities Ontario (CWDO) through PBSC to advocate for the rights of consumers of attendant services has been an incredibly meaningful experience. Working alongside dedicated advocates gave me the opportunity to reflect on how to apply my legal knowledge to advance a cause — something you don’t learn to do inside a classroom. I'm deeply grateful to Dianne Wintermute and Tracy Odell for their support and tireless advocacy. My time with the CWDO and the Alliance for Quality Attendant Services is an experience that will stay with me for the rest of my career.”  Congratulations, Audrey!

In terms of future projects, Dianne will be supervising a 3rd year McGill law student this summer.
Grant to Create a National Indigenous and Disability Inclusive Climate Justice Network 
Alexis Buettgen and Dianne Wintermute continued to work together on a grant application for the Indigenous and disability inclusive climate action project. “This project will explicitly build relationships and connections within and between social movements to promote solidarity and cross-movement organizing for more effective climate justice and disability advocacy work.” The project was not funded unfortunately, however, efforts to submit applications for other grants were put in place. Dianne shared that we were not successful in getting funding from the Social Sciences and Humanities Research Council (SSHRC) for a national dialogue on climate change and its particular impact on Indigenous and disability communities. 
CWDO maintains its commitment to disability inclusive climate action, emergency preparedness and other related social issues that we will still be looking to explore. 

“Enabling Accessible Healthcare Delivery”: Toronto Metropolitan University and Enabling Change Program 
Heather Willis worked with the Toronto Metropolitan University (formerly Ryerson University) on a project called “Enabling Accessible Healthcare Delivery.” Funded by the Enabling Change Program, this project used perspectives from people with disabilities to deliver accessible healthcare. This project was piloted in late 2024 and CWDO provided support for funding of this project and was represented on the project’s Advisory Committee.
Council of Canadians with Disabilities 
Dianne Wintermute represents CWDO on the Council of Canadians with Disabilities (CCD), where she serves as the primary representative. Heather Willis serves as Alternate, with Pat Seed and Cheryl Stacey acting as Observers and secondary Alternates.
During the 2025 year, CWDO attended several key presentations from notable guest speakers including Accessibility Standards Canada (ASC) and Christopher Sutton, the new Accessibility Commissioner of Canada. 
CWDO is proud to be the Ontario representative to the Council of Canadians with Disabilities (CCD). This gives us a national, as well as a provincial voice, on issues that matter to our members.  
NEADS 

Kate Tutu shared that she and Heather Willis met with NEADS (National Educational Association of Disabled Students) to reestablish partnership. CWDO is committed to maintaining our connection with NEADS and to exploring further collaborative opportunities in the upcoming year. 
Special Investigations Unit (SIU) Director’s Resource Committee
In 2002, the Special Investigations Unit (SIU) of Ontario established the Director’s Resource Committee (DRC) in order to give voice to Ontario’s communities about the work of the Unit. Through the Director’s Resource Committee, SIU Director Joe Martino gains input and feedback on various matters of concern to the SIU and is apprised of trends and issues as experienced by community members. The meetings have been an opportunity to raise discussion issues identified by the members’ communities regarding the work of the SIU and the police, and for members such as CWDO to raise key issues such as accessibility, inclusion and other recommended supports.

Cheryl Stacey acts as the main representative for CWDO. The DRC holds quarterly meetings.  

Representation on Provincial, Federal and Municipal Committees and Community-Based Organizations 

Kirsten Doyle continues to serve on the Special Education Advisory Committee (SEAC) for the Toronto District School Board (TDSB).

Cheryl Stacey sits on the federal Technical Committee for Accessible Procurement with Accessibility Standards Canada (ASC) and serves on the municipal Accessibility Advisory Committee (AAC) for the City of Guelph. 

Dianne Wintermute maintains affiliations with ARCH Disability Law and ProBono Students Canada.

Heather Willis sits on the Metrolinx Accessibility Advisory Committee

Pat Seed actively participates with the national Alliance of Blind Canadians (AEBC), Community Services for Independence Northwest, HAGI (formerly the Handicapped Action Group Incorporated) and Courageous Companions Inc.   
Conferences, Meetings & Webinars 
Dianne Wintermute attended a Seniors for Social Action Ontario webinar on the Poverty of Cate, which is a concept adopted from Finland. In Canada, a group of concerned people are analyzing statistics around unpaid carers and considering the costs associated with this issue (economic, social).
Cheryl Stacey attended a live webinar with Health Canada and co-hosted by the Canadian Organization for Rare Disorders, entitled “Good to Go: Implementing Canada’s Rare Disease Strategy”.


Mah-E-Leqa Jadgal and Heather Willis were guest speakers in former board member Alexis Buttegen’s Community Psychology Program at Wilfrid Laurier University on the subject of “Empowerment”.

Cheryl Stacey attended the GTA Disability Coalition’s Review of the Design of Public Spaces Standards in Ontario webinar.
Alexis Buettgen coordinated an internal meeting in early 2025 with a strategic planning working group to discuss the next steps for CWDO's next strategic plan. The working group met to discuss the potential of developing CWDO's theory of change and how to engage members in the next strategic plan. Dianne Wintermute, Heather Willis, Kirsten Doyle, Kate Tutu, Pat Seed, Linda Hunt and Adam Cohoon met to discuss strategic planning, business plan(s) and other topics to assist with organizational viability and growth. 

Conclusion 
Thank you to our active board members and other volunteers who have dedicated their time and passion engaging in CWDO activities this year. 
Thanks to our networks, we have been able to reach out and others have been able to reach in, so we can share advice and be as helpful as possible. 
With the active involvement of more of our members, CWDO will have an increasingly positive impact on the accessibility of Ontario. 
Together We Are Stronger. 
About CWDO 
Citizens With Disabilities – Ontario (CWDO) was incorporated as a provincial not-for-profit organization on May 10, 2005. 
CWDO is non-partisan, with a cross-disability focus. 
Vision Statement: CWDO is committed to the rights of all persons to participate fully in the civil, cultural, economic, political and social life of their communities. 
Mission Statement: CWDO actively promotes the rights, freedoms and responsibilities of persons with disabilities through community development, social action, and member support and referral. Our primary activity is public education and awareness about the social and physical barriers that prevent the full inclusion of persons with disabilities in Ontario.  
CWDO is the Ontario representative for the Council of Canadians with Disabilities (CCD). We participate in many CCD initiatives and support CCD’s pan-Canadian efforts. 


CWDO Board Members 
Our thanks are due to the tireless efforts of our dedicated Board of Directors. During 2025, the board consisted of the following members: 
· Kirsten Doyle, President 
· Heather Willis, Vice President 
· Mah-E-Leqa Jadgal, Public Relations Director 
· Kate Tutu, Secretary 
· Linda Hunt, Treasurer 
· Adam Cohoon, Member-at-Large 
· Alexis Buettgen 
· Julie Emeid 
· Pat Seed 
· Dianne Wintermute
· Cheryl Stacey
· Swaraj Bhowmick

Following the AGM in May 2025, board members Alexis Buettgen and Tracy Odell elected to not renew their terms and to step down. We thank Alexis and Tracy for their invaluable contributions and support. New board member Swaraj Bhomick joined CWDO in May 2025. Following these changes, board members Julie Emeid and Mah-E-Leqa Jagdal elected to step down from their positions. CWDO would like to thank Julie and Mah-E-Leqa for their time, efforts and support. 

Contact CWDO 

Citizens With Disabilities – Ontario (CWDO) -  www.cwdo.ca 
Email: info@cwdo.ca
Social Media 
Facebook: https://www.facebook.com/citizenswithdisabilitiesontario
X: Citizens With Disabilities- Ontario (@cwdo) / X 
Instagram: CWDO (@citizenswithdisabilities_on)
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